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1 PRODUCT DESCRIPTION AND INTENDED PURPOSE

Timertag is a passive, app-free visual communication and workflow aid that makes time visible at the point of care, so 
that existing facility workflows are easier to follow. Each single-use adhesive label carries a printed QR code. 
Scanning the QR code with the camera of any internet-enabled smartphone opens a web page showing either the 
time elapsed since the user activated the label, or the time remaining of a duration the user selected at activation. 
The same page links to general patient and family guidance (Section 7.7).

The label itself carries a reference number only. It contains no clock, no stored time, no electronics, and no patient 
data. All timing is performed by the Timertag web service.

Timertag requires no app installation, no user account, no login, and no authentication.

Timertag is supplied in four label types, one for each application: PIVC, IV SET, URINARY CATHETER, and 
DRESSING (Section 6). Each roll holds one label type only. The PIVC, IV SET, and URINARY CATHETER labels 
are flag labels applied to tubing, with a QR code at each end. The DRESSING label is a small square label applied to 
the border of a dressing. Confirm which label type is in hand before application.

Timertag labels are supplied by the manufacturer, either under a supply agreement or for evaluation under a 
Timertag Evaluation Agreement. Terms of supply are summarized in Section 13.

2 CLASSIFICATION NOTICE

Timertag operates as a visual, educational, and administrative workflow aid. It performs arithmetic on a start time 
and, for the IV SET label, a duration supplied by the user.

Timertag applies no clinical thresholds, sets no time limits, and makes no recommendation about when any item 
should be assessed, changed, or removed. It does not interface with clinical hardware, does not assess the patient or 
the medical consumable, does not process patient-identifiable data, and provides no diagnostic interpretation or 
therapeutic intervention. All clinical decisions rest with the treating clinician (Section 8).

Timertag is not the medical record. It is not intended to replace existing record keeping, observation schedules, 
alerts, or patient safety systems, which remain unchanged. The label identifier described in Section 7.6 identifies the 
Timertag label only.

3 INTENDED USERS AND USE ENVIRONMENT

For application and activation by clinical staff in hospitals and other professional care settings. Once activated, the 
status page may be viewed by clinicians, patients, and family members using a standard smartphone camera. Not 
intended for application or activation by patients.

The deploying organization is responsible for determining which medical consumables Timertag is used with, and for 
any time limits applied to them.

4 SYSTEM COMPONENTS

 Timertag flag label (PIVC, IV SET, URINARY CATHETER). Single-use adhesive label that folds around tubing 
and bonds to itself, carrying a printed 2D QR code at each end and the Timertag logo at the center. Both QR 
codes link to the same label. Supplied non-sterile in rolls, one label type per roll.

 Timertag DRESSING label. Single-use square adhesive label carrying one printed 2D QR code, applied to the 
border of a dressing. Supplied non-sterile on perforated rolls of 500.

 All labels. Contain no electronics, no battery, no stored time, and no stored patient data.
 Timertag web interface. A web application that opens in the standard browser of any internet-enabled 

smartphone (iOS or Android). No installation, account, or login is required, and none exists.

5 MATERIALS AND SPECIFICATIONS

Label types PIVC, IV SET, URINARY CATHETER, DRESSING. The label type is printed on the roll 
packaging, and on the PIVC, IV SET, and URINARY CATHETER labels.
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Label format PIVC, IV SET, URINARY CATHETER: flag label. Folds around the tubing and bonds to itself, 
with a QR code on each side of the tubing. Two printed triangles mark the fold line. DRESSING: 
flat square label.

Label dimensions Flat, before folding. PIVC and IV SET: 50 mm × 16 mm (1.97 in × 0.63 in). URINARY 
CATHETER: 75 mm × 20 mm (2.95 in × 0.79 in). 3 mm rounded corners. DRESSING: 13 mm × 
13 mm (0.51 in × 0.51 in), 2 mm rounded corners.

Substrate Polypropylene.

Adhesive Acrylic adhesive. On the DRESSING label, pattern-printed to allow moisture to escape.

Data carrier Printed QR code: one at each end of a flag label; one on the DRESSING label.

Data held on label Reference number and label type only. No timestamp, no configuration, no patient data.

Power None. The label contains no electronics.

Connectivity An internet connection is required both to activate a label and to display a timer.

Sterility Supplied non-sterile.

Latex Not made with natural rubber latex.

Shelf life Two years from the date of manufacture. The use-by date is printed on each roll and box. Do not 
activate a label after its use-by date.

Session life PIVC, IV SET, and DRESSING: 30 days from activation. URINARY CATHETER: 90 days from 
activation.

1 APPLY  →  2 SCAN  →  3 ACTIVATE

6 LABEL TYPES AND CONFIGURATIONS

Each label type opens its own activation screen. A label type name is a descriptor: it identifies what is being timed. It 
carries no clinical meaning and no time limit. Timertag applies no intervals to any label type.

Label type Applied to Selection at activation Status page shows

PIVC Peripheral IV extension set or 
connector tubing

Routine or Emergency Time elapsed since activation, the 
insertion type selected, and the 
activation time

URINARY 
CATHETER

Urinary drainage tubing Activate (single option) Time elapsed since activation and the 
activation time

IV SET IV administration set tubing Change interval: 1, 2, 4, 6, 8, 
10, 12, 24, 48, 72, or 96 hours, 
or 7 days

Time remaining, start time, and due 
time

DRESSING Border of a dressing Activate (single option) Time elapsed since activation and the 
activation time

6.1 Dwell timers (PIVC, URINARY CATHETER, DRESSING)

A dwell timer displays the time elapsed since activation. Dwell timers apply no thresholds, no status colors, and no 
prompts. On the PIVC label, Routine or Emergency is a descriptor of the insertion recorded by the user; it changes 
nothing about the timer.

6.2 Countdown timer (IV SET)

The IV SET label displays the time remaining of a change interval selected by the user at activation, together with the 
start time and the due time. The interval selected must be the interval specified by facility policy for the administration 
set being timed. Timertag does not recommend, verify, or validate the interval selected, and publishes no intervals for 
any item.

The countdown applies no status colors and no prompts. End of countdown. When the selected interval has 
elapsed, the display shows 00h 00m. It does not display a status, and it does not quantify time elapsed beyond that 
point.
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7 DIRECTIONS FOR USE

7.1 Application guidance: flag labels (PIVC, IV SET, URINARY CATHETER)

A flag label is applied to tubing: the label is folded around the tubing so that its two halves bond to each other, with 
the tubing captured at the fold. It is not applied to the patient's skin, to dressings, to securement devices, or to fluid 
containers.

Flag labels are applied to tubing, and to nothing else. Where the item to be timed is held in a bag, bottle, syringe, 
reservoir, or any other container, the label is applied to the tubing of the associated administration or transfer set, 
never to the container. Where no suitable tubing is available, a flag label cannot be used.

Use the label type that matches the tubing: PIVC on peripheral IV extension sets, IV SET on IV administration sets, 
URINARY CATHETER on urinary drainage tubing.

Apply the label at whatever point in the workflow suits local practice, provided it does not interfere with insertion, 
dressing, or securement of the medical consumable.

1. Tear one label from the roll.
2. Peel the label from its liner.
3. Place the tubing across the adhesive face at the fold line marked by the two printed triangles.
4. Fold the label around the tubing so that the two halves meet edge to edge.
5. Press the halves firmly together along their full length, and along both sides of the tubing. Confirm that the flag 

lies flat, that both QR codes face outward, and that the label is secure.

Apply the label at the following points. Each application point requires a straight, accessible section of tubing: 
approximately 16 mm (0.6 in) for PIVC and IV SET labels, and 20 mm (0.8 in) for URINARY CATHETER labels:

 PIVC — the extension set or connector tubing, on a straight section between the cannula hub and the clamp or 
needle-free connector, clear of the dressing. See 7.1.1.

 URINARY CATHETER — the drainage tubing, on a straight section at least 10 cm (4 in) below the point where 
the catheter joins the drainage tubing, and above the drainage bag or urine meter. Not the drainage bag and not 
the urine meter.

 IV SET — the tubing of the administration set being timed, on a straight section clear of the drip chamber, roller 
clamp, and injection ports.

Do not apply the label:

 to the patient's skin, or over broken skin;
 to a dressing or a securement device (for dressings, use the DRESSING label, Section 7.2);
 to a urinary drainage bag, an infusion bag, or any other fluid-filled container;
 over an insertion site;
 where it obstructs a clamp, roller, injection port, sampling port, or connector;
 to a central venous catheter or PICC catheter limb or extension leg;
 over any printed or molded text, graduation, scale, size marking, or measurement on a device or its labeling, 

including lumen labels and catheter length markings;
 where it interferes with the use, handling, inspection, or routine care of the device or the patient;
 to silicone tubing or any other surface to which the adhesive does not bond. Confirm adhesion before relying on 

the label.

This list gives examples and is not exhaustive. In every case the requirement is that a flag label is applied to tubing. 
Any other placement is outside the application of this product.

Position the flag so that it hangs free without pulling on the catheter, the securement device, or a connector, so that it 
does not rest against the patient's skin, and so that it does not snag on bed rails or bedding. Do not apply a label in a 
way that transmits traction to an insertion site.

7.1.1 Peripheral IV limitations

A peripheral IV catheter dressed with a needle-free connector or injection cap only, with no extension set or 
accessible tubing, provides no suitable application point. In that configuration Timertag cannot be used. Do not apply 
the label to the dressing, to the cannula hub, or to the skin as an alternative.
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Where an extension set or connector tubing is present, apply the PIVC label to that tubing. The extension set must be 
replaced whenever the cannula is replaced, and the label discarded with it. A label left in place across a cannula 
change will continue to time a catheter that is no longer present.

7.2 Application guidance: DRESSING label

The DRESSING label is applied to the border of a dressing that is already in place: the fabric or film border around 
the absorbent pad or transparent window. It is not applied to tubing, to the patient's skin, over an insertion site or 
wound, over the transparent window, or over the absorbent pad.

6. Confirm that the dressing border is clean and dry.
7. Tear one label from the roll at the perforation and peel it from its liner.
8. Press the label onto the dressing border, clear of the window or pad and clear of the outer edge of the dressing, 

so that the whole label sits on the border.
9. Press firmly over the whole label. Confirm that it lies flat and that the QR code is not creased.

Where the dressing border is too narrow to hold the whole label clear of the window or pad, the DRESSING label 
cannot be used on that dressing.

The label is discarded with the dressing. Apply and activate a new label on each replacement dressing.

7.3 Scan

Hold a smartphone camera over the QR code (either QR code on a flag label) and tap the browser link that appears 
on screen. An internet connection is required.

7.4 Activate

Scanning an un-activated label opens the activation screen for its label type (Section 6). On a PIVC label, select 
Routine or Emergency. On a URINARY CATHETER or DRESSING label, there is a single Activate option. On an IV 
SET label, select the change interval specified by facility policy. Review the selection, then tap Activate. The server 
records the timestamp, and the timing function begins. The browser may then be closed; the session continues on 
the server.

The activation screen accepts no typed entry by any user. No insertion time, name, or note can be entered.

Apply and activate in a single bedside action, and confirm on screen that activation has succeeded. If activation 
cannot be completed, for example where there is no internet connection, remove the label and discard it. Do not 
leave an un-activated label in place on a medical consumable.

Activation is permanent. A session cannot be stopped, paused, edited, or reset. If a label is activated in error, or with 
the wrong selection, discard it, then apply and activate a new label. A replacement label runs from its own activation, 
so rely on facility records for the original insertion or placement time.

7.5 Scanning an activated label

Scanning an activated label opens the status page, which shows the elapsed or remaining time, the label identifier 
(Section 7.6), and a link to patient guidance (Section 7.7). An internet connection is required. Assess the medical 
consumable in accordance with institutional protocol and clinical judgment. The display does not indicate that 
assessment is due.

If the status page cannot be opened for any reason, refer to the facility record for the insertion, placement, or change 
time. The facility record is the authoritative source of that time at all times (Section 10).

7.6 Label identifier for facility systems

After activation, the status page displays a GS1 DataMatrix. It encodes the Global Trade Item Number (GTIN) of the 
label type and a serial number unique to that label. It is not displayed before activation.

A facility may scan the DataMatrix from the phone screen with its own barcode scanner, to record the Timertag label 
identifier in its own systems under its own procedures. Timertag does not connect to, send data to, or receive data 
from any facility system. Any record made is created and held by the facility. The Timertag EHR integration guide 
(GDETTP001) and test codes for facility EHR teams are published at www.timertag.com.

The label identifier identifies the Timertag label only. It does not identify the patient, and it does not identify the 
medical consumable the label is applied to or that consumable's lot, batch, or expiry.
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7.7 Patient scanning and guidance content

The status page links to the Timertag Go guidance page for the label type, which opens in the language of the 
reader's browser and offers a choice of language. The page lists signs that require escalation to nursing staff, 
including looseness, leakage, swelling, redness, pain, and fever. No session data is passed to that page.

The guidance is general in nature, is not specific to any patient, and is not medical advice. It directs the reader to the 
nursing staff caring for the patient. The deploying organization reviews and approves the guidance content against its 
own policies before use (Section 12).

7.8 Disconnection, interruption, and change of limit

Timertag sessions cannot be stopped, paused, edited, or reset. If a line is disconnected, or if facility policy assigns a 
different time limit following an interruption, discard the label and apply and activate a new label.

7.9 Removal and replacement

Discard the label when the medical consumable it is timing is removed or replaced. Apply and activate a new label on 
any replacement medical consumable. A flag label bonds to itself and is not designed to be removed and re-applied.

8 WARNINGS AND PRECAUTIONS

! READ BEFORE USE

 Timertag measures time only. It does not assess clinical symptoms, patient observations, vital signs, or 
indications of infection, and it does not observe the medical consumable.

 Timertag applies no time limits. The interval selected on an IV SET label, and the decision to retain, adjust, or 
remove any medical consumable, rest solely with the treating clinician and facility policy.

 Use the label type that matches the tubing, and verify that the selection made at activation matches the item 
being timed and facility policy.

 Do not write on a Timertag label. No patient name, identifier, room number, or other patient information may be 
recorded on a label or entered into the system.

 The label identifier identifies the Timertag label only (Section 7.6). It carries no patient, donor, lot, batch, or expiry 
information, and must not be used as, or in place of, any identification, matching, verification, or release step 
required by facility policy or by law.

 Flag labels are applied to tubing, and to nothing else. The DRESSING label is applied to the border of a 
dressing, and to nothing else. Where the item being timed is held in a container, apply the flag label to the tubing 
of the associated administration or transfer set. Where no suitable tubing or dressing border is available, do not 
use Timertag.

 Do not apply a flag label to skin, dressings, securement devices, fluid containers, or central venous catheter or 
PICC catheter limbs or extension legs. Do not apply the DRESSING label to tubing, skin, an insertion site or 
wound, or a dressing window or pad. Apply only as directed in Sections 7.1 and 7.2.

 Position the label so that it cannot transmit traction to a catheter, a securement device, or an insertion site, and 
so that it cannot obstruct a clamp, port, or connector.

 Do not place a label where it interferes with the use, handling, inspection, or routine care of a device or the 
patient, or where it obscures printed or molded text, graduations, scales, size markings, or measurements.

 An internet connection is required both to activate a label and to display a timer. Timertag will not function where 
no internet-enabled device or no internet connection is available. Availability of the Timertag web service is not 
guaranteed (Section 10).

 Do not rely on Timertag as the only record of an insertion, placement, or change time. Record these times in the 
health record in accordance with facility policy, and keep those records regardless of the label.

 Do not leave an un-activated label in place on a medical consumable.
 By design, the system uses no authentication. Anyone who scans a label can view its status page, and any non-

activated label can be activated by anyone who scans it.
 Single use. Do not transfer a label to another medical consumable or another patient. Once activated, a session 

runs for the session life stated in Section 5 (30 days; 90 days for the URINARY CATHETER label) and cannot be 
stopped or restarted.

 Timertag is not the medical record and does not replace facility documentation.
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 Timertag (the manufacturer) does not specify the items with which the Timertag label is used. The deploying 
organization is responsible for determining which items it is used with, the intervals applied, and whether the 
label can be applied safely as directed in Sections 7.1 and 7.2 and read reliably on the item concerned.

 The patient guidance linked from the status page is general education and is not medical advice. The deploying 
organization determines whether it is suitable for its patients (Section 12).

9 STORAGE, HANDLING, AND DISPOSAL

Store rolls in a dry location away from direct sunlight, at 10 °C to 30 °C (50 °F to 86 °F). Use older rolls first, and do 
not use labels after the use-by date. Do not use labels that are damaged, soiled, or illegible. Dispose of used labels 
as general waste, or in accordance with facility clinical waste procedures where contaminated with blood or body 
fluids. Retain packaging batch codes for the period during which labels from that batch are in use (Section 14).

10 SERVICE DEPENDENCY AND AVAILABILITY

Timing is performed by the Timertag web service, which is hosted centrally and delivered over the internet. Every 
Timertag label in every facility depends on that service. Timertag does not warrant that the service will be available at 
any particular time or in any particular location. Internet outages, device incompatibility, regional network restrictions, 
hosting provider incidents, and planned maintenance may prevent activation or display.

For this reason, Timertag is designed to sit alongside the facility record, not to replace it. The facility record of 
insertion, placement, and change times is the authoritative record at all times, and facility observation schedules and 
documentation requirements are unchanged by the presence of a label. If the service is unavailable, staff refer to the 
facility record and continue care under facility policy. When the service returns, existing sessions resume display; no 
timing is lost, because the activation timestamp is held on the server.

A label that has not been activated has no session and depends on the service only at the moment of activation. If 
activation cannot be completed, follow 7.4. Once activated, hosting on the platform for that label is included for the 
session life stated in Section 5.

11 DATA AND PRIVACY

No patient data. Timertag uses no accounts, logins, authentication, or patient identifiers. There is no facility for 
entering free text, and no patient information can be recorded on a label or in the system. Timertag does not create, 
receive, maintain, or transmit protected health information through the Timertag label or web service.

No connection to facility systems. Timertag does not connect to, send data to, or receive data from any medical 
record or other facility system. Where a facility scans the label identifier into its own systems (Section 7.6), the facility 
does so with its own equipment, and the resulting record is held by the facility.

Session data. Timing is performed on Timertag servers. Each session stores the activation timestamp, the label 
type, and the selection made at activation, against the label's reference number. No location, ward, bed, device, or 
user is recorded against a session. Session data is retained for the session life stated in Section 5, after which the 
reference number no longer resolves to a session.

Technical information. As with any web page, standard technical information such as IP address, browser type, 
device type, and time of access is processed by Timertag's hosting provider in order to deliver the page and keep the 
service secure. This information is not linked by Timertag to any patient or user identity. It is handled in accordance 
with the Timertag Privacy Policy published at www.timertag.com. Counts of activations and scans may be used in 
aggregate, non-identifying form to operate and improve the service.

No medical record. Timertag is not the medical record. Facility documentation requirements are unchanged.

12 GUIDANCE CONTENT CONTROL AND RESPONSIBILITIES OF THE DEPLOYING 
ORGANIZATION

The Timertag Go guidance pages linked from the status page are maintained by Timertag under a documented 
content control procedure. Each version of the content is identified and its date of publication recorded. Content may 
be updated from time to time; material changes are notified on www.timertag.com.

The following responsibilities rest with the deploying organization:
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 Suitability review. Reviewing this document and the current guidance content against its own patient 
information, infection prevention, and clinical policies, and approving their use through its own review or sign-off 
process before the first application, and again after any notified content change.

 Items and intervals. Determining which medical consumables Timertag is used with, the intervals applied to 
each, and whether the label can be applied safely as directed in Sections 7.1 and 7.2.

 Records and fallback. Keeping facility records of insertion, placement, and change times regardless of the 
label, and maintaining its own procedure for continuing care where the service is unavailable (Section 10).

 Facility systems. Where it chooses to record the label identifier (Section 7.6), configuring and validating its own 
scanners and systems to do so.

 Staff instruction. Ensuring that staff who store, apply, and activate labels have access to this document and use 
the product only as directed.

 Patient information. Ensuring that no patient information is written on, printed on, encoded into, or otherwise 
associated with a label by Timertag, and that labels are never used for identification, matching, verification, or 
release.

 Reporting. Reporting any product concern, defect, misuse, or event in which a label may have contributed to 
patient harm to the manufacturer, with the batch code (Section 14).

13 TERMS OF SUPPLY AND EVALUATION USE

Timertag labels are supplied by the manufacturer under a written agreement: a supply or distribution agreement for 
routine use, or a Timertag Evaluation Agreement for evaluation use. Use in accordance with this document is a 
condition of every such agreement, and nothing in any agreement limits, qualifies, or overrides any warning, 
precaution, or instruction in this document.

Evaluation units. Labels supplied for evaluation are identified as such on their packaging. They are supplied free of 
charge in limited quantity for workflow and usability evaluation by the receiving organization, are not for resale or 
transfer, and are used only in accordance with this document and the Evaluation Agreement. Evaluation use does not 
change the intended purpose, the classification notice, or the responsibilities of the deploying organization set out in 
this document. The receiving organization is responsible for obtaining whatever internal approvals its own policies 
require before evaluation units are used in patient care.

Not for resale except by an authorized distributor or licensee. Timertag labels must not be repackaged, 
relabeled, or combined with any other product except by the manufacturer or under license from it.

14 REPORTING AND TRACEABILITY

Each roll and box of Timertag labels carries a catalog number, label type, batch code, and use-by date. Report 
product concerns, defects, or feedback to the manufacturer at www.timertag.com/contact, stating the catalog number, 
label type, batch code, selection made at activation, and a description of the event. Timertag records and reviews all 
reports under its complaint handling procedure.

15 SYMBOLS USED ON PACKAGING

Timertag labels carry no symbols themselves, other than the printed triangles marking the fold line on flag labels. The 
following symbols appear on Timertag packaging.

 Manufacturer
 Consult instructions for use
 Do not re-use. Single use only
 Non-sterile
 Keep dry
 Temperature limit 10–30 °C
 Catalog number
 Batch code
 Country of manufacture
 Evaluation unit. Not for resale (evaluation packaging only)
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16 MANUFACTURER

Senver Group Pty Ltd (ABN 90 622 761 380), trading as Timertag
53/61–65 Glencoe Street, Sutherland NSW 2232, Australia
www.timertag.com

Timertag® is a registered trademark of Senver Holdings Pty Ltd in the USA, EU, UK, India, China, Australia, and New Zealand. Used under license 
by Senver Group Pty Ltd (ABN 90 622 761 380). © 2026 Senver Group Pty Ltd. All rights reserved. IFU-TTP-006 Rev B, issued 25OCT26. English 
(US).

17 REVISION HISTORY

 IFU-TTP-003, 15AUG26; IFU-TTP-004, 12SEP26; IFU-TTP-005, 09OCT26. Previous issues.
 IFU-TTP-006, 15OCT26. Revised for the current Timertag product: four label types, PIVC, IV SET, URINARY 

CATHETER, and DRESSING, each with its own activation screen; self-bonding flag label with a QR code at each 
end for tubing; DRESSING label included in this document (Section 7.2); countdown on the IV SET label only, 
showing start and due times; label identifier (GS1 DataMatrix) for facility systems (Section 7.6); patient guidance 
linked to Timertag Go (IFU-TTG-001 Rev G); shelf life and session life. Sections renumbered. Reissued 
15OCT26: PIVC and IV SET labels changed from 55 mm × 20 mm to 50 mm × 16 mm; DRESSING label 
changed from 16 mm × 16 mm to 13 mm × 13 mm; shelf life of two years from manufacture and session life of 30 
days from activation stated.

 IFU-TTP-006 Rev B, 25OCT26. Session life of the URINARY CATHETER label extended to 90 days from 
activation (Sections 5, 8, and 10). References to the Timertag Go IFU removed, as Timertag Go no longer 
includes labels. Reference added to the Timertag EHR integration guide and test codes for facility EHR teams 
(Section 7.6).
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