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1 PRODUCT DESCRIPTION AND INTENDED PURPOSE 

Timertag Go is a free label template that gives patients and families plain-language guidance about a peripheral IV catheter or an 

indwelling urinary catheter in place. 

Timertag Go labels must be professionally printed from the template as 20 mm × 60 mm (0.79 in × 2.36 in) rounded-corner labels 

supplied on rolls. In use, the label is wrapped around tubing and bonded to itself, so that a printed face is presented on each side. The 

artwork carries the same QR code at each end, so that both faces of the applied label can be scanned, and the Timertag logo at the 

centre marks the line on which the label is wrapped. Scanning with a smartphone camera opens a medical consumable-specific 

guidance page in the phone’s web browser, built on language-agnostic graphics and a simple checklist of signs to report to nursing 

staff. 

No app, no account, no login, and no patient data. Timertag Go labels are static: they have no timing or monitoring function. For dwell-

time tracking, see Timertag Pro (IFU-TTP-003). 

2 CLASSIFICATION NOTICE 

Timertag Go labels are informational and educational aids only. They do not monitor the medical consumable or the patient, do not 

alert staff, do not process patient data, and do not replace clinical observation or judgment. 

3 INTENDED USERS 

For ordering by the deploying organization and application by clinical staff. For scanning by patients, families, and caregivers using any 

internet-enabled smartphone with a camera. Not intended for application by patients. 

4 WHAT YOU NEED 

• The current Timertag Go label template for the medical consumable in use — peripheral IV catheter or indwelling urinary catheter 

— downloaded from www.timertag.com. 

• A commercial label printing company that can supply 20 mm × 60 mm (0.79 in × 2.36 in) rectangular labels with rounded corners, 

supplied on rolls. Sheets and individually cut labels are not suitable. 

• An internet connection at the point of care for the phone opening the guidance page. 

5 ORDERING AND PRINTING 

Download the current template for the medical consumable in use — peripheral IV catheter or indwelling urinary catheter — from 

www.timertag.com and supply it to your label printer unaltered. Order labels as 20 mm × 60 mm (0.79 in × 2.36 in) rectangles with 

rounded corners, supplied on rolls. Do not order sheets, individually cut labels, or square corners. Use the corner radius shown in the 

template and do not increase it: a larger radius encroaches on the blank border the QR codes require in order to scan. Agree the roll 

core size and winding direction with the printer before the run. 

The peripheral IV and urinary catheter templates are similar in appearance. Mark rolls, boxes, and storage locations so that the two 

can be told apart before application, using the language of the facility, and store the two types separately. 

The artwork places a QR code at each end of the label. Both must print at full size and full contrast, because the label is wrapped 

around the tubing in use and each code becomes one face of the applied label. Do not resize, crop, redraw, or reposition the artwork: 

distortion of a QR code prevents scanning. 

Specify non-metallic, non-foil label stock. Commercial printers apply their own cutting tolerances and color profiles, so review and 

approve the printer’s proof before the production run. Apply and test-scan labels from each delivered batch, checking both faces, 

before clinical use. Reorder from the current template rather than reusing stored files, so that guidance reflects the latest version. 

1  ORDER   →   2  WRAP AROUND TUBING   →   3  SCAN 

6 APPLICATION 

Timertag Go is applied to tubing, wrapped around it and bonded to itself, so that the tubing is captured within the wrap. It is not 

applied to the patient’s skin, to dressings, to securement devices, or to fluid containers. 

Timertag Go identifies nothing. It carries no patient identifier, no product identifier, and no other patient information. It must not be 

used as, or in place of, any identification, matching, or verification step required by facility policy or by law, and a label must never 

obscure, replace, or be capable of being mistaken for labeling required for those purposes. 
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Apply the label at whatever point in the workflow suits local practice, provided it does not interfere with insertion, dressing, or 

securement of the medical consumable. 

1. Peel one label from the roll. 

2. Lay the tubing across the center of the adhesive face, behind the Timertag logo, which marks the centre line. 

3. Bring both halves of the label up around the tubing so that the two adhesive faces meet and bond to each other. 

4. Press firmly along the join. A QR code now faces outward on each side of the applied label. 

5. Confirm that the label lies flat and that neither QR code is creased, then scan both faces to confirm that each one reads. 

Apply the label at the following points. Each application point requires approximately 20 mm (0.8 in) of straight, accessible tubing: 

• Peripheral IV catheter — the extension set or connector tubing, on a straight section between the cannula hub and the clamp or 

needle-free connector, clear of the dressing. See 6.1. 

• Urinary catheter — the drainage tubing, on a straight section at least 10 cm (4 in) below the point where the catheter joins the 

drainage tubing, and above the drainage bag or urine meter. Not the drainage bag and not the urine meter. 

Do not apply the label: 

• to the patient’s skin, or over broken skin; 

• to a dressing, a dressing edge, a dressing inspection window, or a securement device; 

• to a urinary drainage bag, an infusion bag, or any other fluid-filled container; 

• over an insertion site; 

• where it obstructs a clamp, roller, injection port, sampling port, or connector; 

• to any medical consumable other than a peripheral IV catheter or an indwelling urinary catheter; 

• over any printed or molded text, graduation, scale, size marking, or measurement on a device or its labeling, including catheter 

length markings; 

• where it interferes with the use, handling, inspection, or routine care of the device or the patient. 

This list gives examples and is not exhaustive. In every case the requirement is that the label is wrapped around tubing. Any other 

placement is outside the application of this product. 

Position the applied label so that it hangs free without pulling on the catheter, the securement device, or a connector, so that it does 

not rest against the patient’s skin, and so that it does not snag on bed rails or bedding. Replace the label if it becomes soiled, 

damaged, or unreadable. 

A summary of this section is published as How to Apply Timertag Go (GDE-TTG-001), available in multiple languages at 

www.timertag.com. That guide summarizes this document and does not replace it. Where the guide and this document differ, this 

document applies. 

6.1 Peripheral IV limitations 

Timertag Go is applied to tubing. A peripheral IV catheter dressed with a needle-free connector or injection cap only, with no 

extension set or accessible tubing, provides no suitable application point. In that configuration Timertag Go cannot be used. Do not 

apply the label to the dressing, to the cannula hub, or to the skin as an alternative. 

Where an extension set or connector tubing is present, apply the label to that tubing, and discard the label whenever the extension 

set or the cannula is replaced. 

7 PATIENT USE 

Open the phone’s camera, point it at the QR code on either face of the applied label, and tap the link that appears. The guidance page 

explains key warning signs to report to nursing staff immediately: looseness, leakage, swelling, redness, pain, or fever. 

8 WARNINGS AND PRECAUTIONS 

!   READ BEFORE USE 

• Guidance only. Timertag Go does not observe the medical consumable or the patient, does not measure time, and does not notify 

staff. Clinical observation schedules remain unchanged. 

• Single-patient use. Do not move a label between patients. 

• Do not write on a Timertag Go label. No patient name, identifier, room number, or other patient information may be recorded on 

a label. 

• Timertag Go identifies nothing. It carries no patient or product information, and must not be used as, or in place of, any 

identification, matching, or verification step required by facility policy or by law. 
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• Do not crease, cut, or trim the label. A crease or cut across a QR code will prevent it from scanning. Confirm that both faces scan 

before leaving the bedside. 

• Do not apply the label to skin, over broken skin, to dressings, to securement devices, to fluid containers, or to any medical 

consumable other than a peripheral IV catheter or an indwelling urinary catheter. Apply only as directed in Section 6. 

• Position the applied label so that it cannot transmit traction to a catheter, a securement device, or an insertion site, and so that it 

cannot obstruct a clamp, port, or connector. 

• Do not place a label where it interferes with the use, handling, inspection, or routine care of a device or the patient, or where it 

obscures printed or molded text, graduations, scales, size markings, or measurements. 

• An internet connection is required at the point of care to open the guidance page. 

• Specify non-metallic, non-foil label stock when ordering. 

9 MATERIALS AND MRI NOTE 

As supplied by Timertag, a Go label consists of printed artwork only and contains no electronic, metallic, or magnetic components. 

Where printed on the non-metallic, non-foil label stock that the deploying organization is required to specify (Sections 5 and 8), the 

label presents no known hazard in the MR environment. Responsibility for specifying compliant stock rests with the deploying 

organization. 

10 RELATIONSHIP TO TIMERTAG PRO 

Timertag Go and Timertag Pro are different products and are not interchangeable. 

• Timertag Go is a printed label only. It carries patient guidance and has no timing function. It is printed by the deploying 

organization at 20 mm × 60 mm (0.79 in × 2.36 in) and applied wrapped around tubing. 

• Timertag Pro (IFU-TTP-003) is supplied by the manufacturer, carries a passive NFC inlay, and provides a timing function. It is 

supplied at 20 mm × 40 mm (0.79 in × 1.57 in) and applied on its release liner. 

Where both products are in use in the same facility, store them separately and confirm which product is in hand before application. 

The Timertag Go guidance page is also reachable from a Timertag Pro status page, via the information button below the guidance 

images. No session data passes between the two. 

11 DATA, PRIVACY, AND TERMS OF USE 

No accounts, logins, or patient identifiers, and no facility for entering patient information. As with any web page, standard technical 

information such as IP address and browser type is processed to deliver the page. 

Downloading and printing Timertag Go is subject to the Timertag Go Download and Usage Agreement, in the version current at the 

time of download, published at www.timertag.com. Free for use in patient care. Not for resale. 

Translation. Timertag Go Instructions for Use are issued in English only. The deploying organization may translate this document for 

internal use, provided the translation is made from the current revision, cites this document number and revision, and identifies the 

English version as authoritative. Timertag does not review, approve, or warrant any such translation, and the organization producing it 

is responsible for its accuracy. Timertag Go label artwork must not be altered or translated. Guidance for patients and families, and 

How to Apply Timertag Go (GDE-TTG-001), are published in multiple languages at www.timertag.com. 

12 DISPOSAL 

Dispose of used labels as general waste, or in accordance with facility clinical waste procedures where contaminated with blood or 

body fluids. 

13 MANUFACTURER 

Senver Group Pty Ltd (ABN 90 622 761 380), trading as Timertag 

53/61–65 Glencoe Street, Sutherland NSW 2232, Australia 

www.timertag.com 

Timertag® is a registered trademark of Senver Holdings Pty Ltd in the USA, EU, UK, India, China, Australia, and New Zealand. Used under license by Senver Group Pty Ltd 
(ABN 90 622 761 380). © 2026 Senver Group Pty Ltd. All rights reserved. IFU-TTG-001 Rev C, issued 18AUG26. English (US). 


